STATE OF COLORADO

DEBT @ NET

DEPARTMENT OF ADMINISTRATION e Central Collections Services ¢ DIVISION OF CENTRAL SERVICES

FEBRUARY, 1999

JOIN US IN WELCOMING BACK !

PENNY ADKINS HAD BEEN OUT ON LEAVE FROM NOVEMBER AND WAS MISSED.
ITS AN ASSET TO HAVE HER BACK! WELCOME BACK.

UPDATE: TAX SEASON IS HERE AND THAT MEANS TAX OFFSET!

CLIENTS: TAX OFFSET DOCUMENTATION REQUESTS HAVE STARTED. WE NEED THIS
INFORMATION RETURNED QUICKLY AS NO HEARING CAN BE SET UP UNTIL DEBT
DOCUMENTATION IS SENT BACK. ,
REVEIW INVENTORY #1 THESE ARE THE ACCOUNTS WE CONSIDER FOR TAX OFFSET.

PLEASE UPDATE PAY DIRECTS & ADJUSTMENT PROMPTLY SO ACCOUNTS ARE NOT
OFFSET IMPROPERLY.WE DO NOT WISH TO EFFECT SOMEONE'S TAXES IF THEY DO NOT
OWE ANY FUNDS. TO SEND THE ADJUSTMENT /PAY DIRECTS BY FAX IS #303/894/2641
TOLL FREE FAX# 1/800/245/8758

JUDICIAL:
CLIENTS AND COLLECTION INVESTIGATORS PLEASE REMEMBER TO ADVISE YOUR
DEFENDANTS THAT: EVEN IF THEY PAY THE COURT DIRECTLY THERE IS STILL A

COLLECTION FEE DUE TO THE STATE OF COLORADO.THESE FEES BELONG TO THE
TAXPAYERS OF COLORADO.

CORRECTIONS/ PAROLE/PROBATION .
PLEASE ADVISE YOUR PAROLEES THAT THEIR ACCOUNTS WILL HAVE FEES ALSO
WHEN THIS APPLIES TO THEM. MANY ARE UNAWARE OF THIS ACTION.

REMINDER: CUSTOMER SERVICE PHONE #303/894/2635 PLEASE DO NOT GIVE THIS
NUMBER TO ACCOUNT HOLDER.THE NUMBER IS FOR YOUR SERVICE ONLY!!

GARY'S WORDS

CCS IS PROGRESSING IN THE DIRECTIONS WE ALL HOPED:HOWEVER, THE PROGRESS IS
NOT TAKING PLACE AS QUICKLY AS WE WANT.WE REQUEST YOUR CONINUED PATIENCE
AND SUPPORT.RESPECTFULLY SUBMITTED, GARY BOWMAN,CCS MANAGER.



